
“I AM NOT SURE”
The student is exhibiting concerning behaviors and I am worried they

may be a danger to themselves or others but I am not sure how
serious it is.

“YES”
The student’s conduct is clearly and imminently reckless,
disorderly, dangerous, or threatening and is suggestive of

harm to self or others in the community

“NO”
I am not concerned for the student’s immediate

safety, but the student is having significant
academic and/or personal issues and could use

some support or additional resources.

Is the student a danger to self, or others, or does the student need
immediate assistance for any reason?

UC Davis Faculty and Staff
Response Protocol for Students of Concern

For students in distress

The student shows signs of distress (e.g., signs of
depression or anxiety, recent trauma, deteriorating
academic performance, etc.), but I am not sure how

serious it is. My interaction has left me feeling
uneasy and/or concerned about the student. 

For students showing
disruptive or threatening

behavior

The student exhibits disruptive behavior (e.g., 
violating boundaries, intimidating or threatening

behavior, expressing thought of harm.) 

Submit Public Student 
Support Referral 

Call 911 or
UC Davis Police
Emergency Line 

530-752-1230

AND

Contact the Office of
Student Support & Judicial
Affairs for Case Manager

Follow up

Contact the Office of
Student Support & Judicial

Affairs

How to Contact Counseling Services How to Contact Office of Student Support & Judicial Affairs
Report concerns to OSSJA by
submitting the Public Student
Support Referral form at
ossja.ucdavis.edu and calling the
number below for a phone
consultation during business hours
(M-F 9am-4:30pm). 

During Business Hours
M, Tu, Th, Fri: 8:00am – 4:45pm
Wed: 9:00am – 4:45pm

Contact Counseling Services for a
consultation at the number below and ask
the receptionist to speak to the
psychotherapist of the day.

After Hours & Holidays

Call Counseling Services at
the number below and select
the after hours service option
to be connected to a live
mental health provider.

530-752-0871

Last Updated: Oct 7, 2023

This document may have
outdated phone numbers
and business hours. For
up to date information

please visit the RED
Folder:

Contact the Office of 
Student Support & 

Judicial Affairs

During your call, please reference
the referral number from your
online report confirmation.
Contacting a case manager
ensures coordination of with
other university support systems.

530-752-1128
If students are off campus (and unable to use Health 34 as an escort), 
you can contact Robert Sotelo at 530-219-9937 to request assistance.

https://ucdavis-advocate.symplicity.com/care_report/index.php/pid341770?
https://ucdavis-advocate.symplicity.com/public_report/index.php/pid988166?
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